Southwest Airlines
Stock Clerk
Negotiations Update

June 30, 2010

Mediator Mike Tosi has scheduled mediation on August 9 — 10, 2010 in Dallas,
Texas. This will consist of an initial meeting with the mediator with both the
Union and the Company. After the initial meeting we will continue to

negotiate the open items in order to reach a Tentative Agreement.

We will update you after this meeting with our progress and future mediation
dates and locations.

Robert Rasch
President Teamsters Local 19
Negotiation Chairman



